
Accreditation Scheme for Museums and Galleries in the United Kingdom

Reference copy of the Grantium Accreditation application form question set (excluding national and nationally styled additional questions)

Version: September 2024

This Grantium question set is for reference only. You will complete your Accreditation application on the Grantium application portal
https://applications.artscouncil.org.uk/frontOffice.jsf 

Please note that the Grantium application form needs to be filled out in page-by-page order. The responses you give to questions early in the form dictate which questions and fields open up later in the workflow.


Introduction

The information you provide in this application form will be used by your assessing organisation to inform an Accreditation recommendation prior to formal decision-making by the Accreditation Panel.

Please ensure you have read our Accreditation guidance prior to completing this form. The guidance provides practical advice on what information we need from you depending on the type and size of your museum.

Need help in using this online system?
A step-by-step guide can be found here https://www.artscouncil.org.uk/supporting-arts-museums-and-libraries/uk-museum-accreditation-scheme 

By completing this form you are also agreeing to the terms and conditions of the Scheme which can be found on our website 


	The information in the following screens is pulled directly from your Applicant profile: 
- Applicant details
- Financial Background 
- Address information 

If you need to edit any of this information, please see our guidance document ‘How to create and manage your user account and applicant profile’ 






Applicant details

The information in this screen is pulled directly from your Applicant profile – see note on page 1. 

Applicant name: Text box, museum name 

Applicant number: your Applicant profile number beginning 5XXXXXXX

Returning applicants should provide their accreditation number. Accreditation numbers can be found on your return invitation letter, or on the Arts Council Website within the list of Accredited Museums in the UK. 

Applicant type: Organisation

*What is your organisation’s legal name? Text box

Please give any other names your organisation uses: Text box

*Which option most closely describes your organisation? Choose one option that applies from the following list:
· Arts organisation
· Commercial organisation
· Community group
· Faith group 
· Government/public body
· Healthcare organisation
· Library 
· Museum
· School or college
· Youth group
· Other


*Which option most closely describes your organisation’s status? Choose one option that applies from the following list:
· Central government body
· Community Interest Company (CIC)
· Company limited by shares
· Company limited by guarantee
· Local government body
· Mutual society
· Partnership or consortium
· Trust or foundation
· Unincorporated group
· Other

*Which category most closely describes your organisation? Choose one option that applies from the following list:
· Amateur or voluntary organisation
· Professional organisation

*Are you a registered charity? Choose one option that applies form the following list: 
· Yes 
· No

*What is your charity number? Text box

*Are you based within the European Union? Choose one option that applies from the following list:
· Yes 
· No


Financial background

The information in this screen is pulled directly from your Applicant profile – see note on page 1. 

In what year was your organisation formed? Text box

What is your organisation’s company number? (if applicable) Text box


Address information
The information in this screen is pulled directly from your Applicant profile – see note on page 1. 


Address name or number:  Text box

Street: Text box

Locality: Text box

*Town / city: Text box

Postcode: Text box

*Main contact number:  Text box

*Email address: Text box
(Organisation email address if applicant is an organisation)

Website address: Text box

Fax number: Text box


Your contact information

The information in this screen is pulled directly from your Applicant profile, however within the application form you can add additional contacts using the + icon. 

List contact details
Contact type

Museum senior contact The person formally responsible for the return or application

Primary contact Whoever is the primary person co-ordinating the application or return. 


Main contact yes or no
First name Text box
Last name Text box
Primary contact number Text box
Email Text box

First name 
Last name 
Contact no
Email









Museum Details
*Name of museum (this name will appear on your award certificate): 
Text box

Is the museum known by a different name? 
Text box

*Is your museum considered to be a national museum or do you use a nationally styled name? Select from drop down menu 
· Yes
· No 

If yes, additional questions will open up on the form. To view the questions please see the Accreditation questions – national and nationally styled reference set published on our website.  





Details about your application

*According to the guidance, how have you classified your museum? 
Select from drop down menu

· Independent
· Local Authority
· University 
· National

*Size of museum Select from drop down menu
· 1 (small)
· 2 (medium)
· 3 (large)

*Please select the type of application: Select option from drop down menu 
· Choose ‘First Application’ if your museum/gallery is not already Accredited and you are making a new application
· Choose ‘Return application’ if your museum/gallery is already Accredited
[bookmark: _Hlk182915264]
- First application - *Reference number: Text box 
Insert your eligibility reference number which will begin with a letter T.
Your T (Temporary number) can be found on your eligibility outcome letter or email, and on the List of museums Working Towards Accreditation 

- Return application: *Accredited number: Text box
Insert four-digit number eg 0057 or 1567
Your Accreditation reference number will begin with the letters AN. It can be found on your certificate, previous outcome and invite letter and on the List of Accredited Museums.

*Did your last Accreditation award decision result in the museum’s removal and exclusion from the Accreditation Scheme due to deliberate non-compliance? Select option from drop down menu 

· Yes
· No 

If you select Yes

Museums continuing to deliberately contravene a requirement or requirements of the Scheme are not eligible to reapply.

As part of your application you’ll need to demonstrate that compliance has taken place for the preceding five years and that former non-compliant issues have been addressed through appropriately amended and compliant policies, plans and procedures.

We may have given you required actions, areas for development or areas for improvement in your decision letter. These will be outlined on your last award outcome letter following the effective panel decision.

* Please respond to these areas using this text box and throughout your new application.
You can use up to 5000 characters to answer this





































Required actions/areas for development 

Note - This screen is relevant to Accreditation returns only. If you are a first time applicant go to Section 1- Organisational Health on page 10 of this document. 

After your last return, we may have given you required actions, areas for development or areas for improvement in your outcome letter.  Please outline the progress you’ve made in these areas.

Any additional attachments can be uploaded, in support of previous required actions or areas for development (previously known as areas of improvement), at the end of the application form.

List items by creating a new line for each recommendation (you can use up to 2000 characters for each required action or area for development) then describe any updates or supporting evidence in the second box (again, it’s a 2000-word character limit)

You can copy/cut and paste these from your last award outcome letter. List each one separately. This is where you can provide a summary of how you’ve responded to your previous recommendations and outline any evidence in support of this. For example, you can note that it’s covered on your form, provided by a new document you’ve attached or give a short paragraph as a progress update.  
















Returns checklist
Note - This screen is relevant to Accreditation returns only. If you are a first time applicant go to Section 1 Organisational Health on page 10 of this document. 

This is a list of requirements in the Accreditation Standard. The requirements which are already ticked are mandatory, so we need you to complete these sections. Please also tick the requirements where you need to review the information you've sent us and tell us about any changes you've made since your last return. This may be around 5 years ago so we appreciate a lot may have changed. For example, provide any updated policies or plans. You can also give details of any changes in your governance or management structure.
Note – each requirement ticked below will open a corresponding section within the application form
	 
	ORGANISATIONAL HEALTH
	 

	1.1
	A clear statement of purpose
	

	1.2
	An appropriate constitution
	

	1.3
	A satisfactory structure for your governance and management
	

	2.1
	An approved forward or business plan which covers the current and subsequent planning year
	

	2.2
	Financial Sustainability
	

	3.1
	Secure occupancy of all premises containing collections
	

	3.2
	A risk assessment of security arrangements
	

	3.3
	A clear, workable emergency plan
	

	 
	MANAGING COLLECTIONS
	 

	4.1
	That you take responsibility for all the collections you manage
	

	4.2
	A policy, approved by the governing body, for developing collections, including acquisition and disposal
	

	5.1
	An approved documentation policy
	

	5.2
	That you follow the primary Spectrum documentation procedures
	

	6.1
	An approved collections care and conservation policy
	

	6.2
	A collections care and conservation plan
	

	 
	USERS AND THEIR EXPERIENCES
	 

	7.1
	An approved access policy
	

	7.2
	An access plan
	

	8.1
	That you understand who uses your museum and who doesn’t
	

	8.2
	That you use information to assess your users’ needs
	

	8.3
	That you have a plan for developing your range of users
	

	9.1
	That you provide stimulating learning and discovery activities, including exhibitions and programmes based on your collections
	

	9.2
	That you communicate effectively with users and potential users through a range of access, marketing and promotional activities
	




Section 1 - Organisational Health 
Have appropriate governance and management

Requirement 1.1
A clear statement of purpose

*Where can we find your statement of purpose? Select from drop down menu
· Governing document
· Forward/business plan
· Collections development policy or collections management framework

*Please enter the page number where the statement of purpose can be found. Text box

Requirement 1.2 
An appropriate constitution

*What type of governance do you have?  Select from drop down menu

· Act of Parliament
· Charitable company limited by guarantee (CCLG)
· Charitable Incorporated Organisation (CIO_
· Scottish CIO (SCIO)
· Registered Social Enterprise
· Public Service Mutual (if CIO or CCLG)
· Local Authority Museums (including town, community or parish councils)
· Joint Management Arrangements
· Organisations constituted by Royal Charter
· University Museums
· Charitable Trust
· Benefit of Community Societies (previously Industrial and Provident Socities) – ‘BenComs’
· Community Interest Companies Limited by Guarantee (CICLG)
· Unincorporated Association (Charitable Trust)
· Public Service Mutuals (if CIC or BenCom)
· Other

Governing body name: Text box

*We require that you upload a copy of your current, approved constitution/governing document in the attachments section, please check to confirm: Tick box. 
You’ll need to provide this document in the attachments at the end of the form. 



Requirement 1.3 (a)
A satisfactory structure for your governance and management

a) Policy making and management

*Which of the following management arrangements is in place? Select from drop down menu

· The governing body directly manages the museum
· The governing body has set up a managing committee to manage the museum
· The governing body is a local authority
· The governing body is a university
· A legally separate managing organisation manages the museum

*If a local authority how are your decisions made? Select from drop down menu
· By portfolio holder
· By cabinet
· Other

*Which body or individual is authorised to approve policy documents such as the forward/ business plan and collections development policy? Select from drop down menu 

· Governing body
· Cabinet member with responsibility
· Managing committee
· Legally separate managing organisation
· Other

If other selected please specify: Text box

Please let us know if there are any other committees which approve and attach the relevant terms of reference under the additional attachment section: Text box

Please check the boxes below to confirm that you will provide the required documents in the Required attachments section.

Note documents marked with * are mandatory



*The current composition of your managing committee:
 Tick box and upload at end of form

*A copy of the terms of reference of the managing committee: 
Tick box and upload at end of form
*Signed minute of approval
 Tick box and upload at end of form


Requirement 1.3 (b)
b) Access to professional advice for policy making

*Please tell us how you access professional advice for policy development and decision making:
Select from drop down menu

· The museum employs a museum professional 
· The museum has appointed an Accreditation mentor
· The museum employs multiple museum professionals

If you employ a museum professional, please tell us:

*Name: Text box

*Role: Text box

*Phone number: Text box

*Email: Text box

*Please confirm that the museum professional attends meetings of your governing body, or relevant delegated committee, on a regular basis: 
Tick box 

If you employ multiple museum professionals please nominate a senior member of staff to demonstrate how your governing body has access to museum professional advice for policy development and decision making:
*Name: Text box

*Role: Text box

*Phone number: Text box

*Email: Text box

*Please confirm that the museum professional attends meetings of your governing body, or relevant delegated committee, on a regular basis: 
Tick box 

If you’ve appointed an Accreditation Mentor, please provide:
*Name: Text box

*Role: Text box

*Phone number: Text box

*Email: Text box

* Please confirm that your Accreditation Mentor attends at least one governing body meeting a year and visits the museum once a year?

Please check the boxes below to confirm that you will provide the required documents in the Required attachments section.
Note documents marked with * are mandatory

* Signed Accreditation Mentor agreement:
Tick box and upload at end of form
* Signed minute confirming the appointment of the Accreditation Mentor:
Tick box and upload at end of form
Accreditation Mentor report:
Tick box and upload at end of form

Requirement 1.3 (c)
c) Your organisational structure and workforce

*Number of paid employees at your museum (full time equivalents): Text box
*Number of frozen/vacant posts:  Text box

If you’ve told us you have vacant or frozen posts please outline your future plans in relation to these posts. You can use up to 2000 characters to answer this. Text box

*Number of volunteers: Text box

*Total volunteer hours per year at your museum: Text box


Please tick where you have procedures in place for:

	 
	Governing body
	Paid staff
	Volunteers

	Induction
	
	
	

	Identifying training needs
	
	
	

	Learning and development
	
	
	

	Succession planning
	
	
	

	Recruitment
	
	
	



Please check the boxes below to confirm that you will provide the required documents in the Required attachments section. 

Note documents marked with * are mandatory

*Workforce chart: 
Tick box and upload at end of form

*Copy of your volunteer agreement: 

Tick box and upload at end of form

Unless all items are ticked per category, there’s a follow up prompt:
Requirement 1.3 (c) cont.

If this section is blank please click Save & Next to proceed 
*You have indicated that you do not have procedures in place for your
governing body please tell us why: Text box
You can use up to 2500 characters to answer this

*You have indicated that you do not have procedures in place for paid staff please tell us why: Text box
You can use up to 2500 characters to answer this

*You have indicated that you do not have procedures in place for volunteers please tell us why: Text box
You can use up to 2000 characters to answer this

2 Plan ahead and have the resources to deliver your plan

Requirement 2.1
An approved forward or business plan which covers the current and subsequent planning year

*Which of the following areas does your forward/business plan include? Choose options that apply from the following list:
· Statement of purpose
· The period the plan covers
· The key aims you want to achieve over the plan’s duration
· How you’ll achieve these aims
· What you’ll need to achieve these aims, including people, equipment and money
· Budgets for your current and subsequent planning year
· A review date

If there is an unticked option in what your forward plan covers there’s a follow up question:
*Your forward/business plan should include all these areas, if it doesn't please tell us where they can be found: you can use up to 2000 characters to answer this 	Text box option

*Please tell us the start date of your current forward business plan: Date box option. Your plan must cover the current and subsequent planning year from the date of your application or return. 

*Please tell us the end date of your current forward/business plan: Date box option. Your plan must cover the current and subsequent planning year from the date of your application or return.

Please check the boxes below to confirm that you will provide the required documents in the Required attachments section.

Note documents marked with * are mandatory

*Forward/business plan:
 Tick box and upload at end of form

*Signed approval or evidence of published approval:
Tick box and upload at end of form

*Budgets for current and next financial year; they may be included in forward/ business plan or in separate document(s)
 Tick box and upload at end of form

Requirement 2.2
Financial Sustainability

*We require that you upload audited, signed and approved accounts for the last two available financial planning years in the attachments section, please check to confirm: 
Tick box and upload at end of form (provide electronic copies covering YR1 and YR2)


3 Assess and manage risk to your organisation

Requirement 3.1
Secure occupancy of all premises containing collections

Using the tool below, please enter the location (s) for your occupancy arrangements. 
To add a location, click the ‘add new item’ icon on the left of the screen. To add more than one location, use the ‘Save and Add another’ button.

List by line

Primary purpose

Type of occupancy arrangement 

Owned:

Leasehold:

Tenanted/short hold tenancy:

Licence/temporary hire:

Permission to occupy:

Other: 

You have selected other for your occupancy arrangements please specify:

Building name

Postcode 




Requirement 3.2
A risk assessment of security arrangements

*Has there been a security review carried out at all your museum premises in the last 5 years? Drop down boxes
· Yes 
· No

When was the last review?
Date box

Please confirm all sources from whom the museum has received appropriate expert advice: Choose options that apply from the following list:

· Alarm or insurance provider
· In house specialist or specialist from another museum
· Local police liaison/community safety officer
· External specialist
· Internal security audit using the Collections Trust template
· The National Security Adviser at Arts Council England
· Security consultant on behalf of the National Security Advisor (Arts Council England)
· Other

If other option is selected 
You have selected other as the source from whom the museum has received appropriate expert advice please specify:
Text box

Please confirm the security advice covered:
Choose options that apply from the following list:

· Collections on display 				
· Collections in store, offices and offsite
· Collection information		
· Security of workforce/visitors			
· Buildings/site					


*If you haven’t covered all the areas in your latest security advice, please
tell us when you last assessed them and how future risk assessments will
be done.
You can use up to 2000 characters to answer this
Outline any alternative arrangements for areas not covered by latest security review and/or plans to address.



*Do you have a plan in place for implementing any security recommendations you have been given/identified? Select:
· Yes 
· No

*What percentage of your security recommendations have you implemented? Select:
· All
· More than 50%
· Less than 50%
· None


If you’ve covered this in your forward/business plan, please tell us where to find it (page number).
Text box


Requirement 3.3
A clear, workable emergency plan

*Please tell us the date your plan was reviewed within the last 5 years: Insert date

Please confirm that your emergency plan includes: 
Choose options that apply from the following list: 

· Arrangements for staff and volunteers, visitors, collections and collections information
· A risk assessment of threats
· Information on how you authorise, maintain, communicate and test your plan, and how you make it available to your staff and volunteers, and the emergency services
· How you work with the emergency services
· How your plan links to any other relevant emergency plans, for example if you share a building with another organisation
· An understanding of salvage priorities and information on first aid steps for damaged objects
· A review procedure and the date of your next review

You don’t need to attach your emergency plan at the end of the form, but your assessor will ask to see this as part of an Accreditation site visit, should you receive one.





(Section 2 Managing Collections)

 4 Hold and develop collections

Requirement 4.1
Take responsibility for the collections you manage

*Total number of items owned: Text box

*Total number of items on loan to your museum: Text box

If more than 50% of your museum’s collection is on loan, please tell us
about the loan arrangements you have: Text box
You can use up to 2000 characters to answer this

What proportion of loan agreements are up-to-date? Select:
· All
· More than 50%
· Less than 50%
· None

If appropriate, please check to confirm you wish to attach loan agreements in the required attachments section:
Tick box

Requirement 4.2
A policy, approved by the governing body, for developing collections, including acquisition and disposal

*Does the museum have a collection management framework? Select 
· Yes
· No (if you select No then the questions highlighted below will appear)
 
Some museums have all their collections policies combined in a single framework, as per PAS197:2009. Don't worry if you don't have this, it's fine to have separate collections policies, just select 'no' in the drop-down menu above.

*Please tell us the start date of your current collections development policy: insert date

*Please tell us the end date of your current collections development policy: insert date

Please check the boxes below to confirm that you will provide the required documents in the Required attachments section.

Note documents marked with * are mandatory

*Collections development policy
Tick box and upload at end of form

*Signed approval or evidence of published approval 
Tick box and upload at end of form
***************

If you have a collection management framework / policy:

Please confirm which of the following polices are covered:

Collections development policy
Tick box 

Documentation policy
Tick box 

Care and conservation policy
Tick box 

Please check the boxes below to confirm that you will provide the required documents in the Required attachments section.

Note documents marked with * are mandatory

*Collections development policy
Tick box and upload at end of form

*Signed approval or evidence of published approval 
Tick box and upload at end of form

*Collections management framework
Tick box and upload at end of form

*Signed approval or evidence of published approval of framework
Tick box and upload at end of form

5 Hold useful and useable information on collections

Requirement 5.1
An approved documentation policy

*Collections documentation policy start date: Date box

*Collections documentation policy end date: Date box


Please check the boxes below to confirm that you will provide the required documents in the Required attachments section. Tick as appropriate

Note documents marked with * are mandatory

*Collections documentation policy or statement attachment: 
Tick box and upload at end of form

*Signed approval or evidence of published approval: 
Tick box and upload at end of form

Requirement 5.2
That you follow the primary Spectrum documentation procedures

*Please confirm that your documentation plan is available on request:
Tick box


*Please confirm that this covers the following nine primary Spectrum procedures:
Tick box


Please confirm you have implemented the primary Spectrum procedures: Choose options that apply from the following list:
· Object entry
· Acquisition and accessioning
· Location and movement control
· Inventory
· Cataloguing
· Object exit
· Loans in (borrowing objects)
· Loans out (lending objects)
· Documentation planning

*Please select the phrase that best describes the current state of your documentation: Select

· We have an inventory backlog or backlogs, and we’re addressing it through our documentation plan 
· Our inventory is complete and we’re undertaking other documentation work

*If applicable, What’s your target completion date for your inventory? Date box




6 Care for and conserve collections

Requirement 6.1
An approved collections care and conservation policy

*Please tell us the start date of your current collections care and conservation policy: Date box

*Please tell us the end date of your current collections care and conservation policy: Date box

Please check the boxes below to confirm that you will provide the required documents in the required attachments section. Note documents marked with * are mandatory.

*Collections care and conservation policy or statement attachment:
Tick box and upload at end of form

*Signed approval or evidence of published approval:
Tick box and upload at end of form


Requirement 6.2
A collections care and conservation plan

Please confirm that your collections care and conservation plan is available if requested: 
Tick box

*Please tell use which areas your plan covers. Choose options from the following list:
· Overview of current collections care and conservation, with an awareness of collections needs
· Identify vulnerable items, setting out priorities for action with planned programme of remedial and preventative conservation work
· Provision of suitable building conditions for collections, including regular maintenance information
· Appropriate environmental conditions for different elements of the collection
· Identify main threats for collections on display and in store
· Arrangements for pest management in display and storage areas
· Regular cleaning and inspection
· Appropriate packing and storage techniques, materials and equipment
· Arrangements for environmental monitoring, control and equipment maintenance for all of the collections
· Resources to deliver the plan
· Arrangements for employing contract/freelance conservators
· Review periods and timetabled actions






(Section 3 Users and their experiences) 

7 Be accessible to the public

Requirement 7.1
An approved access policy

*Please tell us the start date of your current access policy: Date box

*Please tell us the end date of your current access policy: Date box

Please check the boxes below to confirm that you will provide the required documents in the Required attachments section. Note documents marked with * are mandatory

*Access policy statement attachment: 
Tick box and upload at end of form

*Signed approval or evidence of published approval:
Tick box and upload at end of form


Requirement 7.2
An access plan

If this is demonstrated by your forward/business plan or audience development plan, please tell us where to find it. Please include page numbers where applicable.  Text box

*Please tell us the date of your last access assessment within the last 5 years? Date box

What areas does your access plan cover? Choose options that apply from the following list: 
· Buildings and facilities
· Signage
· Public access
· Research
· Access to professional advice
· Training

Definition of how you provide "Public Access"
- Information on what is and is not available for public access
- Access to collections both on display and in store
- Access to information on the collections

What types of access to your collection do you offer? Choose options that apply from the following list: 
· Displays
· Guided tours
· Facilitated school or group sessions
· Promotional events
· Identification sessions
· Website
· Handling collections
· Temporary exhibitions
· Learning resources
· Online collections access
· Research facilities and materials
· Catalogues
· Access to collections in store
· Loans to other organisations
· Online learning resources
· Outreach and loans services
· Collections tours
· Other

Please indicate if you wish to attach an access plan.  You will be able to attach these in the additional attachment section

Tick box




8 Understand and develop your audiences

Requirement 8.1
To understand who uses your museum, and who doesn’t

Please tell us how many visits people have made to your museum during the previous three planning years:

*Year 1: Text box

*Year 2: Text box

*Year 3: Text box

*Please tell us your opening hours: Text box

*Is the museum open for at least 20 days a year? Select
· Yes
· No

*If no, to be eligible for Accreditation you need to provide access to your
collections for a minimum of 20 days per year. Please explain how your
museum meets this criteria.
You can use up to 2000 characters to answer this. 


How do you provide access to the collections which aren’t on display?
You can use up to 2000 characters to answer this. Text box

*Please list below how you find out who currently uses your museum?
You can use up to 2000 characters to answer this. Text box.

*How do you collect feedback from your users about their needs and expectation of the museum? You can use up to 2000 characters to answer this. Text box.

*How often do you do this? Text box

*Have you identified groups of people who aren’t using your museum? Select 
· Yes
· No

*How do you collect information about the needs and expectations of your potential users? You can use up to 2000 characters to answer this, text box.


Requirement 8.2
To use information to assess your users’ needs

*What processes do you have in place to evaluate and analyse the information you gather on your users and your non-users?
You can use up to 2000 characters to answer this, text box.

*How does the evaluation and analysis of these needs feed into your planning process? If this appears in your forward/ business plan, please tell us where (page number).
You can use up to 2000 characters to answer this, text box.


Requirement 8.3
That you have a plan for developing your
range of users

*How do you plan to broaden the museums’ current offer for existing users? You can use up to 2000 characters to answer this, text box

*How do you plan to reach those who don’t currently use your museum?
You can tell us where to find these details in your forward/ business plan (page number), or in other planning documents like an audience development plan or access plan.

You can use up to 2000 characters to answer this, text box

Please check if you wish to upload an audience development plan:

Tick box



9 Engage with your users, and improve their experience

Requirement 9.1
To provide stimulating learning and discovery activities, including exhibitions and programmes based on your collections

*What learning and engagement activities do you provide? Choose options that apply from the following list: 
· Exhibitions
· Lectures or talks
· Workshops
· Group visits
· Guided tours
· Self led museum tours
· Self-led learning opportunities
· Partnerships to support learning e.g. with local schools
· A formal learning programme
· An informal learning programme
· Online and/or digital resources
· Research opportunities
· Other
 
If applicable, you have selected other as the type of learning and engagement activities you provide, please specify: Text box

*What are your current plans for learning and engagement and how are
these delivered?
You can tell us where to find these details in your forward/ business plan (page number), audience development, or access plan or in other planning documents like a learning plan. You can use up to 2000 characters to answer this, text box.

Please indicate if you wish to attach a learning plan, forward/business plan, audience development, or access plan.
Tick box


You will be able to attach these in the Additional attachments section


Requirement 9.2
To communicate effectively with users and potential users through a range of access, marketing and promotional activities

How do you publish information on your location, opening arrangements and services?

Website:
 *If yes, please provide the link: Text box
Social media:
*If yes, please use the grid below to provide the relevant links:
Museum blog 			Link address, text box
Facebook				Link address, text box
Twitter				Link address, text box
Instagram				Link address, text box
YouTube				Link address, text box
Other social media (please specify) Link address, text box
Guidebooks:

Leaflet:

Posters:

Paid advertising online:

Paid advertising offline:

Accessible formats:

Languages other than English:

Editorial:
*If yes, choose your editorial types: print/digital/broadcast

Other:
 *If yes, you have selected Other please specify: text box
*Does your website or web presence include online access information for people with disabilities? Select
· Yes 
· No

You can tell us where to find these details in your forward/ business plan, or in other planning documents like a marketing plan (page number). Text box
You will be able to attach these in the additional attachments section.

Please indicate if you wish to attach a marketing plan 
Tick box

Please indicate if you wish to provide examples of your print media
Tick box


Additional information
If you’d like to tell us about any significant achievements at your museum since your last submission, please share them with us.

You can use up to 4000 characters to answer this

Optional text box. 


Required attachments
Museums need to upload specific mandatory documents to support their application.
Please see below list of mandatory attachments we require from you based on the sections and questions you have answered.

Please do not upload any documents we have not asked for.

You can use the links below to upload documents. Please note that the maximum file size you can upload is 10MB and we accept pdf, MS Word, MS Excel, MS PowerPoint and jpeg files.


Required attachments:
A copy of your current, approved constitution/governing document (Requirement 1.2)

The current composition of your managing committee (Requirement 1.3a)

Terms of reference of your managing committee (Requirement 1.3a)

Signed minute of approval (Requirement 1.3a)

Local Authorities with a portfolio holder or cabinet system upload policy approval powers held by the portfolio or cabinet system (Requirement 1.3a)

Workforce chart (Requirement 1.3c)

Copy of your volunteer agreement (Requirement 1.3c)

Forward/ business plan (Requirement 2.1)

Signed approval or evidence of published approval for approved forward/ business plan (Requirement 2.1)

Budgets for current and next financial year (Requirement 2.1)

Audited, signed and approved accounts for the last two available financial planning years (Requirement 2.2)

Collections development policy (Requirement 4.2)

Signed approval or evidence of published approval (Requirement 4.2)

Collections documentation policy (Requirement 5.1)

Signed approval or evidence of published approval (Requirement 5.1)

Collections care and conservation policy (Requirement 6.1)

Signed approval or evidence of published approval (Requirement 6.1)

Access policy statement (Requirement 7.1)

Signed approval or evidence of published approval for access policy statement (Requirement 7.1)


Additional Attachments
Please use the links below to upload additional attachments, these can include:
- Audience development plan
- Learning plan
- Access plan
- Marketing plan
- Collection management framework
- Any other documents

Please note that the maximum file size you can upload is 10MB and we accept pdf, MS Word, MS Excel, MS PowerPoint and jpeg files.
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